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Login



Login to UTRADE 

Å Step 1 Enter your Username

Å Step 2 Enter your Password

Å Step 3 Press the Login Button

Å Step 4 Press Auto Retrieve Secure PIN or Input your 

Secure PIN manually 



Å Step 1 Enter your Username

Å Step 2 Enter your Password

Å Step 3 Select Login from Mainland China 

Å Step 4 Press the Login Button

Å Step 5 Press Auto Retrieve Secure PIN or Input your 

Secure PIN manually

LOGIN (For Clients in China)



Important Notice

Å Important Notice:

Å Important Notice is displayed on the ôõLoginõõ page.

Å Upon clicking the box, full message will be displayed



Forgot Password

Å Step 1 Press òForgot Password?ó on login page

Å Step 2 Enter your Username

Å Step 3 Enter Last 3 characters of your registered identification 
Document

Å Step 4 Enter your Registered Email (The email address you 
registered for receiving email statement.)



Forgot Password

Å Step 5 Press Open UTRADE Secure

Å Step 6 Login to UTRADE Secure and Generate PIN

Å Step 7 Enter the Secure Pin on UTRADE HK



Forgot Password

Å Step 8 Enter New Password

Å Step 9 Re-enter New Password

Å Step 10 New password will be effective immediately. You 
need to re-login using new password

*The new password is case sensitive, must be alphanumeric and 

between6 and 12 characters.



Logout

Å Step 1 Go to Menu page

Å Step 2 Click the Logout Icon

Å Step 3 Confirm Logout



Home



Search

Å Click the ôõMagnifier õõ icon at the top right corner

Å Select the ôõMarketõõ

Å Enter the stock name or stock code and search result will 

be displayed.



Search

Å Search record will be stored under ôõSearch Historyõõ

Å You can click on the tab to perform quick search.



Search

Å Utilise the ôõHot Stocksõõ list to find out the popular stocks in 

the market



Portfolio Section

Å Portfolio Value ðIt indicates the total market value of your 
stock holdings in the Hong Kong, China (A-Shares), and US 
markets, presented in the equivalent amount in Hong Kong 
Dollars (HKD).

Å At (HK/A/US) market opens , Portfolio Value may vary based 
on your Quote Access Right *.

Å At (HK/A/US) market closes , Portfolio Value are calculated 
based on the previous closing price .

Å *For client using Real-Time Snapshot, the related information 
is calculated with a 15-min delayed price feed.



Attention

Å When there is no price feed is returned, the portfolio value  

and unrealized profit/loss will be displayed as ôõ- -õõ or 

ôõloadingõõ. 

For example : 

Å If you subscribe an IPO and when it is allotted to your 

portfolio, the portfolio value will be ôõ- -õõbefore it is listed.



Portfolio Section

Å Unrealized Profit ðIt indicates the profit and loss of the 

total quantity of the stock you are currently holding in the 

Hong Kong, China (A-Shares), and US markets, presented in    

the equivalent amount in Hong Kong Dollars (HKD).

Å At (HK/A/US) market opens , Unrealized Profit may vary 

based on your Quote Access Right *.

Å At (HK/A/US) market closes , Unrealized Profit are calculated 

based on the previous closing price .

Å *For client using Real-Time Snapshot, the related information 

is calculated with a 15-min delayed price feed.



Portfolio Section

Å Cash BalanceðIt indicates the total cash available in your 

account, presented in the equivalent amount in Hong Kong 

Dollars (HKD).

Å Arrow button ðClick the ôõArrowõõ button to view your cash 

balance by currency. 



Portfolio Section

Å Click the ôõEyeõõ icon to mask or unmask the value shown in 

portfolio section.

Å Click the ôõArrowõõ icon to hide or unhide the portfolio 

section.



Watchlist ðAdd Stock

Å Click the ôõSetting õõ icon

Å Click ôõAdd New Stocks õõ button

Å Enter the stock code/stock name and select the stock to be

added in watchlist

Å Click the ôõCloseõõ button to save the changes



Watchlist ðEdit Functions

Å Click the ôõCloseõõ icon to remove the stock from watchlist

Å Click the ôõMoveõõ button to re-order the stock in the 

watchlist

Å Click the ôõCloseõõ button to save the changes



Attention

Å For Real-Time Streaming user, ôõWatchlist (Portfolio)õõ on 

UTRADE Web will be retrieved and synchronize to UTRADE   

Mobile under Watchlist ôõHK 1 ðHK 5õõ or ôõUS 1 ðUS 5õõ



Watchlist ðDifferent Mode

Å Click the ôõ4 Squareõõ icon to change from ôõTableõõ mode to 

ôõGridõõ mode

Å Click the ôõTableõõ icon to change from ôõGridõõ mode to 

ôõTableõõ mode



Home - Portfolio

Å Click the ôõPortfolio õõ tab to view the your stock holdings in 

the Hong Kong, China (A-Shares), and US

Å At (HK/A/US) market opens , Market Value and Nominal

Pricemay vary based on your Quote Access Right *.

Å At (HK/A/US) market closes , Market Value and Nominal

Priceare calculated based on the previous closing price .

Å *For client using Real-Time Snapshot, the related information 

is calculated with a 15-min delayed price feed.



Quote



Quote ðOverview

Å Stock Chart

Å Price Data

Å Key Statistics



Overview ðStock Chart

ÅClick the ôõEnlargeõõ button to display the stock chart in a 

horizontal view.

ÅTechnical indicators are presented only in the horizontal 

chart.



Overview ðStock Chart

Å Click the ôõSettingõõ button to select technical indicators

Å Click the ôõSetupõõ button to customise the setting on 

technical indicators

Å Click the ôõConfirm õõ button to save the changes.



Quote ðBuy & Sell Shortcut

Å Click the ôõBuyõõ or ôõSellõõ buttons will land to the ôõTradeõõ 

page to place order.



Quote ðAdd to Watchlist

Å Click the ôõPlusõõ icon to add the stock to the watchlist



Quote ðBroker Queue

Level 3 ðReal Time Streaming

ÅFor detail, you can refer to UTRADE Website.

https://www.utrade.com.hk/en/Tools/Real-Time-Streaming


Quote ðBroker Queue

Level 2 ðReal Time Snapshot

ÅFor detail, you can refer to UTRADE Website.

https://www.utrade.com.hk/en/Tools/Real-Time-Streaming


Quote ðBroker Queue

Level 1 ðReal Time Streaming

ÅFor detail, you can refer to UTRADE Website.

https://www.utrade.com.hk/en/Tools/Real-Time-Streaming


Quote - Capital Flow 

Å Capital Flow:
× Provides statistics of the capital flow of the stock, such as 

amount of initiative buy/sell offers and sizes, Transaction 

Chart and Turnover Analysis .



Quote - About

Å Business Summary:

× A brief description of the companyõs history, mission 

statement and services provided

Å Company Profile:

× Specific information of the company



Quote ðLSEG Data - Financials

Å Company Score (Stock Report Plus):

× The Stock Report Plus Average is a weekly quantitative rating 

analysis that is designed and analyzed by LSEG. 

× Click the ôõArrowõõ button will land to the ôõFinancialsõõ tab



Quote ðLSEG Data ðUS Stock News

Å Latest LSEG (former Refinitiv ) news :

× Displays the most recent news articles related to the selected 

company. These articles are sourced from LSEG (former 

Refinitiv ), utilizing the insights gained from news articles

Å HK Stock News:

× News for HK stocks is provided by ETNET.



Quote ðLSEGData - Comparison

Å Comparison :

× A comprehensive page where the you can analyze and  

compare the performance of the selected company within its    

sector and against its peers. 

Å Peer Comparison :

× Allows you to compare the selected stock with its peer 

companies based on the TRBC classification. This enables 

you to assess the companyõs performance relative to its 

industry peers.



Attention

Å Comparison :

× S&P 500 is not displayed on the chart due to license issue.



Quote ðLSEG Data - Analyst Rating

Å Analyst Rating :

× Analyze broker recommendations to gauge analyst 

sentiment and consensus towards the selected companyõs 

stock. 

× Review the historical trend of broker recommendations to 

identify any shifts or patterns in analyst sentiment over time. 

× This can provide insights into changing market dynamics and 

investor sentiment.



Market



Market ðHong Kong

Å Market Today :

×View the performance of the major ôõHong Kong 

Indexesõõ

×Click the ôõMoreõõ button at the right corner to view more 

indexes



Market ðHong Kong

Å Stock Ranking :

× View the performance of Hong Kong stocks by ôõTop 

Gainers %õõ, ôõTop Losers %õõ, ôõ52 Week Highõõ, ôõ52 

Week Lowõõ, ôõTop Transactionõõ, ôõTop Volumeõõ and 

ôõShort Sellõõ 

×Click the ôõMoreõõ button at the right corner to view more 

stocks



Market ðHong Kong

Å IPO:

× View the details of the IPO/Bonds that are available in the 

market

×Click the ôõMoreõõ button at the right corner to view more 

details



Market ðHong Kong

Å Market Analysis :

×View the ôõMarket Breadthõõ and overall market 

performance, including ôõDistribution of Stock 

Rise/Downõõ, ôõ52 Week High/Low õõ, ôõBull/Bear Ratio õõ,  

ôõShort Sell Value and %õõ and ôõMarket Capital Flow õõ



Market ðHong Kong

Å Sector Overview / Hot Concept :

×View the ôõ% Gainer Industry õõ, ôõ% Loser Industry õõ and 

ôõHot Concept õõ in the market

× Click the ôõMoreõõ button at the right corner to view more details



Market ðHong Kong

Å ETF:

×View the ôõHot ETFõõ and ôõLeverage Inversed Product ôõ

×Click the ôõMoreõõ button at the right corner to view more 

details



Market ðHong Kong

Å Market News :

×View the ôõLocal General Newsõõ 

× Click the ôõShow Moreõõ button to view more news article




















































































































