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What is Faster Payment System (FPS)?

Faster Payment System (FPS) is a real-time payment service

platform launched by the Hong Kong Monetary Authority. It

uses a unified platform to connect all local banks for instant

cross-bank transfer services. Clients can use online and mobile

e-banking to carry out cross-bank transfer services in Hong Kong

dollars or Renminbi in real-time using mobile phone numbers,

email addresses or fast payment system identification codes.

INTRODUCTION
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I. Simple & Convenient
 Simply transfer your funds using the FPS ID of UOB Kay Hian^  

[i.e. Equities (HKD) FPS ID: 2664969]
 Proof of deposit is not required*

II. Instant Transfers
 Transfers can be made instantly anytime, anywhere
 Account balance will be updated within half working day*

III. Accessible Across Different Platforms
 Connect to different banks and e-wallets
 Supported on computers and mobile devices

IV. Multiple Currencies
 $0 Handling Fee
 Supports HKD and RMB payments

^Enter your UOB Kay Hian account number in the bank remarks field.
*Only applicable to fund transfers processed by FPS ID of UOB Kay Hian. For fund transfers processed via 
receiving bank accounts, uploads of deposit proof is required. The account balance will be updated within 
one working day.

What are the benefits of using FPS ID?
INTRODUCTION
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Login to your personal e-bankingStep 1

Select FPS ID
Step 2

Enter UOB Kay Hian FPS ID and Amount
* Transfer limit is subjected to different banks

Step 3 FPS ID

Enter your UOB Kay Hian Account 
Number in the Remarks field

Step 4

Transaction is completed!
Save a copy of the transaction details

Step 5

Add UOB Kay Hian FPS’s ID as your 
‘Registered Payee’ for future payments

Step 6

Deposit via FPS in 6 Steps

* Depositing bank account name must be the exact same 
name as your registered name at UOB Kay Hian

INTRODUCTION
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Category CUR Payee Name FPS ID

Equities
HKD UOB KAY HIAN (HK) LTD 2664969

CNY UOB KAY HIAN (HK) LTD 1439348

Stock Options HKD UOB KAY HIAN (HK) LTD-O C 4102521

Futures
HKD UOB K H F (HK) LD- HKFE T 5021621

CNY U K H F (H K) L-H T C A 1793421

UOB Kay Hian FPS IDs

Deposit Confirmation

Deposit Time Receiving Time
Before 11:30 am After 1pm

11:30 am – 4pm Before US market opens

* If the deposit is made after 4pm, the receiving time will be on the next 
Hong Kong trading day after 1pm.

INTRODUCTION



FPS ID User Guide

7

Bank of China
1. Login to your personal e-banking and select ‘Transfer/ FPS’

1. Select ‘Transfer/ FPS’

2. Select ‘FPS ID’ and enter UOB Kay Hian’s FPS ID

B. Enter UOB Kay 
Hian’s FPS ID

A. Select ‘FPS ID’

FPS USER GUIDE (MOBILE BANKING)
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3. Input the transaction details

4. Verify and confirm the transaction details

A. Ensure the FPS ID 
and Payee name 
are correct

A. Enter ‘Amount’ and select 
‘Currency’

B. Enter your UOB Kay Hian
account number under 
‘Message to Beneficiary’ 

C. Press ‘Continue’

B. Press ‘Agree and 
confirm’ if the details 
are correct
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5. Save a screenshot of the transaction details upon completion

It is suggested to add UOB Kay Hian as 'Registered Payee' 
to retrieve saved information for future payments

5. Save transaction 
details for your 
reference

It is suggested to add UOB 
Kay Hian as 'Registered Payee'
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1. Login personal e-banking and select ‘Transfer/FPS’ 

2.  Select ‘Transfer to’

1. Select ‘Make a transfer’

2. Select  ‘Transfer to’

HSBC
FPS USER GUIDE (MOBILE BANKING)
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4. Enter transaction details

B. Enter your UOB Kay 
Hian Account Number 
under ‘Bill reference’

A. Enter the 'Amount' and 
'Currency'

C. Press 
‘Continue’

3. Enter UOB Kay Hian’s FPS ID

3. Enter UOB Kay 
Hian’s FPS ID
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6. Save a screenshot of the transaction details upon 
completion

6. Save transaction 
details for your 
reference

5. Verify and confirm the transaction details

A. Ensure the 
FPS ID and 
Payee name 
are correct

B. Press ‘Confirm’ if the 
details are correct
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1. Login to your personal e-banking and select ‘Account 
Services’ > ‘P.P Payment Platform’ > ‘Transfer & Pay’

1. Login to your personal e-
banking and select ‘Account 
Services’ > ‘P.P Payment Platform’ 
> ‘Transfer & Pay’

2. Select ‘Transfer & FPS’

2. Select ‘Transfer & FPS’

Hang Seng Bank 
FPS USER GUIDE (MOBILE BANKING)
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3. Select ‘New Payee’

4. Select ‘FPS ID’

4. Select ‘FPS ID’

3. Select ‘New Payee’
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5. Enter UOB Kay Hian’s FPS ID

6. It is suggested to add UOB Kay Hian as 
'Registered Payee' to retrieve saved information 
for future payments

5. Enter UOB Kay 
Hian’s FPS ID

It is suggested to add UOB 
Kay Hian as 'Registered Payee'

15
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7. Enter transaction details

A. Enter transaction 
amount and currency

D. Press ‘Next’ 

C. Enter your UOB Kay Hian account 
number under ‘Message to payee / 
Bill reference’

B. Select your ‘from’ 
account

16
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8. Verify and confirm the transaction details

9. Save a screenshot of the transaction details upon 
completion

A. Ensure that the 
FPS ID and 
Payee name are 
correct

9. Save the 
transaction details 
for your reference

B. Press 'Confirm' if 
the details are 
correct
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Bank of China

1. Login to your personal e-banking and select ‘Transfer/FPS’ 

1. Select ‘Transfer/ FPS’

2. Select ‘FPS ID’ and enter UOB Kay Hian’s FPS ID

2. Enter UOB Kay 
Hian’s FPS ID

FPS USER GUIDE (INTERNET BANKING)
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3. Input the transaction details

A. Enter ‘Amount’ and 
Select ‘Currency’

B. Enter your UOB Kay Hian
account number under 
‘Message to Beneficiary’ 

C. Add UOB Kay Hian as 
'Registered Payee'

4. Add UOB Kay Hian as ‘Register Beneficiary’ and save the 
template

A. Set up Transfer limit

B. Rename the 
template

C. Press’ 
Submit’
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5. Verify and confirm the transaction details

5. Ensure the FPS ID 
and payee name are 
correct

6. Enter 2FA confirmation code and press ‘Confirm’ to 
submit the transaction

A. Enter 2FA confirmation code

B. Press ‘Confirm’
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7. Save a screenshot of the transaction details upon 
completion

7. Save transaction details 
for your reference
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1. Login to your personal e-banking and Select ‘Transfer/FPS’  

1. Select ‘Pay or transfer’

2. Enter UOB Kay Hian’s FPS ID

HSBC
FPS USER GUIDE (INTERNET BANKING)

A. Select ‘Payee’ and 
select  ‘Account 
Transfer’

B. Enter UOB Kay 
Hian FPS ID
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3. Add UOB Kay Hian as ‘My payees’ and input payee’s 
nickname

A. Input payee’s 
nickname

B. Add UOB Kay 
Hian as ‘My 
Payees'

4. Enter transaction details

B. Enter your UOB Kay 
Hian account number 
at ‘Reference’

A. Enter transaction 
amount

C. Press ‘Continue'
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5. Verify and confirm the transaction details

6. Enter 2FA confirmation code and Press ‘OK’

6. Enter 2FA confirmation 
code

B. Press 'Confirm' if 
the details are 
correct

A. Ensure the FPS 
ID and Payee 
name are correct
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7. Save a screenshot of the transaction details upon 
completion

7. Save transaction details 
for your reference
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1. Login to your personal e-banking and select ‘ P.P Payment 
Platform’ > ‘Transfer’ > ‘Local Transfer’

2. Select ‘From’ account and select ‘New Payee’

Hang Seng Bank
FPS USER GUIDE (INTERNET BANKING)

1. Select ‘ P.P Payment Platform’ 
> ‘Transfer’ > ‘Local Transfer’

A. Select ‘From’ account 

B. Select ‘New Payee’
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3. Select ‘FPS identifier’. Enter UOB Kay Hian’s FPS ID and 
add UOB Kay Hian as registered payee

A. Select ‘FPS identifier’

B. Enter UOB Kay Hian’s FPS 
ID 

C. Add UOB Kay Hian as 
registered payee and  
enter registered payee 
nickname

4. Enter transaction details

A. Enter transaction 
amount

C. Select ‘Save this transfer 
as template’

B. Enter your UOB Kay Hian
account number at 
‘Message to payee / Bill 
reference’
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5. Enter 2FA confirmation code and Press ‘OK’

B. Press ‘OK’

6. Verify and confirm the transaction details

B. Press 'Confirm' if the 
details are correct

A. Ensure the FPS ID and 
Payee name are 
correct

A. Enter 2FA confirmation code
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7. Save a screenshot of the transaction details upon 
completion

7. Save transaction details 
for your reference
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 FPS Registration
 Registration with UOB Kay Hian is not required.
 Clients are required to register for FPS with their depositing bank. You 

may refer to the following links:

HSBC: https://retailbank.hsbc.com.hk/fps/zh-hk/quick-start/
Bank of China (HK): https://www.bochk.com/tc/more/ebanking/fps.html
Hang Seng Bank : https://www.hangseng.com/zh-hk/e-services/fps/

 Deposit Principle
 UOB Kay Hian does not accept deposits from third party (parties). 

Depositing bank account name must be the exact same name as your 
registered name at UOB Kay Hian.

 If a third party deposit has been made, we may reject and return it to 
the depositing bank account. Any charges incurred will be borne by the 
client.

 Clients using ICBC (Asia) and CMB Wing Lung Bank
 Please provide a screenshot of the transaction details if you are using 

the following banks.

1. Industrial and Commercial Bank of China (Asia)
 The deposit may not be credited automatically due to the 

difference in the last digit of the integrated accounts.

2. CMB Wing Lung Bank
 A reference field may not be available to enter your UOB 

Kay Hian Account Number.

IMPORTANT NOTICE

https://retailbank.hsbc.com.hk/fps/zh-hk/quick-start/
https://www.bochk.com/tc/more/ebanking/fps.html
https://www.hangseng.com/zh-hk/e-services/fps/
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 Please send the screenshot via the following channels
 WhatsApp: (852) 6603 0308 (Client Service Department)
 Email         :   deposit@uobkayhian.com.hk
 Fax             :   (852) 8208 7388 (Account Department)

 Mobile Security Key 
 Please note that the use of individual e-banking mobile app may 

require a mobile security key.

31

2. Correct FPS ID
3. Correct Payee Name

1. Successful 
Transaction

4. Enter UOB Kay Hian
Account Number 
under 'Remarks'

IMPORTANT NOTICE

https://wa.me/85266030308
mailto:deposit@uobkayhian.com.hk
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 Transfer Limits
 Clients who deposit via FPS may set up different transfer limits for 

different Payees under the e-banking settings.

32

Different Daily Transfer Limits for Different Banks

Payee Category HSBC Bank of China Hang Seng  Bank

Non-Registered HK$ 400,000 HK$ 50,000 HK$ 100,000

Registered HK$ 500,000 HK$ 1,000,000 HK$ 1,000,000

*The above information is for reference only and is subject to bank announcement.
*The maximum transfer limits of the individual banks are stated as above.

For more details, please contact the respective banks.

IMPORTANT NOTICE
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