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Login

Select “Normal Connect”; or select “Has Firewall”if there is a firewall for
internet connection.

Clients should click at button 'HKEx/US' to access online trading in HK and the US markets.

Access at the button 'US (old)' is only applicable to individual clients who have opened 
online trading accounts in the US markets before 2 July 2013 and have login IDs which 
are different from Client Account Number.

Enter User ID and Password then click “GO”.
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US Trading Platform

The main window are divided into 3 regions:
Top Left: Menu Region 
Top Right: Real Time Price Quote Region 
Bottom: Order Journal Region 

Real Time Price Quote Region

Menu Region

Order Journal Region
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Delay Stock Quotes

If you have not subscribed real-time streaming service for the US markets, you may 
find a detailed description of the real-time streaming service at the upper right of 
the trading platform and access delay stock quotes by clicking batstrading.com.
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Real-time Stock Quotes

If you have subscribed real-time streaming service for the US markets provided
by AASTOCKS, you can access stock quotes of maximum 20 stocks at the 
upper right of the trading platform. 

US Stock Quote

6



ALL NEW! Improved Features!
US Trading – 

Type in stock symbol or the first letter of the code at “Stock”. 

Select the stock of your choice at the pull down menu.

To save your stock search in the watchlist, please follow the steps at below links to
allow storing cookies at your browsers.

Real-time Stock Quotes

Internet Explorer Mozilla Firefox Google Chrome Safari
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http://windows.microsoft.com/en-gb/windows7/how-to-manage-cookies-in-internet-explorer-9#
http://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-preferences
https://support.google.com/chrome/answer/95647?hl=en
http://support.apple.com/kb/PH11913
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Information of the stock that you have selected will be displayed.

Real-time Stock Quotes

Stock Charts
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Order Input 

Select “US - US Market”
Click “Buy” or “Sell” in the main window.
Input Order Type, Product (Stock Symbol), Price and Quantity.
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Order Input 

Input Order Type, Product (Stock Symbol), Price and Quantity
and click “OK” button to place order;
otherwise click “Close” button to cancel the order input.
Remark:
1. If you type in “.” at “Qty” , it represents “000”,i.e. to enter 
5000000, simply type in “5” and then type in “.” for twice.
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Order Updates 

Click the order you want to update, a popup menu will be displayed.
Click “Update Order”.
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Order Updates 

Order update screen will be displayed. Input the new price or new quantity
and click “Update Order” to send the updated request.

Remark:
1. If you type in “.”  at  the “Qty” field, it represents “000”.
    i.e. to enter 5000000, simply type in “5” and then type in “.” for twice.
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Order Cancellation 

Click the order you want to cancel, a popup menu window will be displayed.
Click “Cancel Order” at the menu to send the request.
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Order Cancellation 

The status changes to ”CAN” when the order is cancelled successfully.

Remarks:
The status shows as “Q”, “Q(B)” or “Q(GW)” when the order is querring.
The status shows as “PEX” or “FEX” when the order is partially executed or fully 
excuted.
The status shows as “REJ” when the order is rejected.
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Order Information 

You can sort the orders in the table according to specific column,
i.e. Status, Update/Cancel, Order No, Buy/Sell, Product, Price, Quantity.

Select “Today Orders”.  All the orders will be displayed in the table.
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Order Information 

To enquire detailed information of the order, click the order of your choice.
A popup menu will be displayed.
Click “Enquire Order” to enquire the order.
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Order Information 

To enquire detailed information of the order, click the order of your choice.
A popup menu will be displayed.
Click “Enquire Order” to enquire the order.
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Trades

Select “Trades” and trade information will be displayed.
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Client Portfolio

Select ”Portfolio” and client portfolio will be displayed.

Remark:
“Value(Prev)” of both US stocks and HK stocks is in HK dollars.

19



ALL NEW! Improved Features!
US Trading – 

Password

After the first login for 300 days, you are required to change the password.
To change the password, move the mouse to ”Profile”and then click ”Password”.
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Password

Input the old password and new password respectively.
Make sure that “New Password” and“Retype Password” must be the same.
Click “Update Login Password” to confirm.
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Logout

To logout, click “Logout” or close the window.

22


	Table of Contents
	Login
	US Trading Platform
	Delay Stock Quotes
	Real-time Stock Quotes
	Stock Charts
	Order Input
	Order Updates
	Order Cancellation
	Order Information
	Trades
	Client Portfolio
	Password
	Logout



