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SYSTEM REQUIREMENT 
Region Format 

4 

United States should be selected for Region Format. 

iOS            AOS 



LOGIN / LOGOUT 
Login 

STEP 1 Enter your Username 
STEP 2  Enter your Password 
STEP 3  Press the Login Button 
STEP 4  Press Auto Retrieve Secure PIN or Input your Secure PIN 

manually 

You can change language preference on the top right hand corner 
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STEP 1 Go to Menu page 
STEP 2 Click the      Logout Icon 
STEP 3 Confirm Logout 

1 
2 

3 

LOGIN / LOGOUT 
Logout 
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STEP 1 Select Watchlist 
STEP 2 Select the Recent Search from the Top Left Menu 
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WATCHLIST 
Recent Search 
You can check the stock options price and volume of the 
Recent Searched stock options from this page 
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STEP 1 Go to Watchlist  
STEP 2 Select Watchlist from Top Right Menu  

STEP 3 Press the      button 
STEP 4 Search and click the stock option 
STEP 5 Press OK 
STEP 6 The selected stock option has added into your Watch List 
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WATCHLIST 
Watch List 
You can add your favorite stock options into your Watch List 
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WATCHLIST 
Edit your Watch List 
You can delete selected stock options from your Watch List 

STEP 1 Press the       Remove Button 
STEP 2 Press OK 
STEP 3 Your selected stock option will be deleted 

1 

2 

9 



Edit your watch list 
You can rearrange selected stock options from your Watch List 

WATCHLIST 

STEP 1 Press the       Edit Button 
STEP 2 Hold         Button and drag to the ideal position 
STEP 3 Press         Button 
STEP 4 Your selected stock options will be rearranged 
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OPTION MASTER 

1 

2 
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Option Master provides data for stock options, including Strike 
Price, Bid/Ask Price, Last Price, Open Interest  and Net Position 
etc. of Call and Put Option 

STEP 1 Go to Option 
STEP 2 Press Select Product from the Top Left Menu 
STEP 3 Search product by entering Stock Code or Keyword or 

choose product in the list below 
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OPTION MASTER 
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Option Master provides data for stock options, including Strike 
Price, Bid/Ask Price, Last Price, Open Interest  and Net Position 
etc. of Call and Put Option 

STEP 4 Press Select Month from Top Right Menu and choose a 
month 

STEP 5 The corresponding stock options data will be displayed 
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OPTION MASTER 
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Option Master provides data for stock options, including Strike 
Price, Bid/Ask Price, Last Price, Open Interest  and Net Position 
etc. of Call and Put Option 

STEP 6 You can press Strike Price  to relocate the page to centre 
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OPTION MASTER 

7 

Option Master provides data for stock options, including Strike 
Price, Bid/Ask Price, Last Price, Open Interest  and Net Position 
etc. of Call and Put Option 

STEP 7 You can quote price by pressing Bid / Ask Price of the product 
STEP 8 Press Quote 
STEP 9 The price quote will be displayed 
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STEP 1a  To trade Call Options, press the corresponding Bid / Ask 
 price on the left of the strike price. Then press Buy / Sell 

STEP 1b To trade Put Options, press the corresponding Bid / Ask 
 price on the right of the strike price. Then press Buy / Sell 

  Press Add to watchlist if you would like to add this options to 
watchlist 

Place Order 
OPTION MASTER 

1b 

1a 
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STEP 3 Edit the order price or quantity (if needed) 
STEP 4 Press Buy or Sell 
STEP 5 Press Yes to confirm the order 
STEP 6 Trade notification will pop out after the order is successfully 

sent to market 

Place Order 
OPTION MASTER 
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STEP 1 Go to Trade 
STEP 2 Select Product from Top Left Menu    
STEP 3 Enter Stock Code or keyword, then press Search 
STEP 4 Select a Month, then select Call or Put 
STEP 5 Select corresponding Strike Price 

Place Order 
TRADE 
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STEP 6 Edit the order price or quantity (if needed) 
STEP 7 Press Buy or Sell 
STEP 8 Press Yes to confirm the order 
STEP 9 Trade notification will pop out after the order is successfully 

sent to market 

Place Order 
TRADE 
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STEP 1 Go to Trade 
STEP 2 Select Quick Enter Order from Top Right Menu    
STEP 3 Press the input box next to Product 
STEP 4 Enter Stock Code or Keyword. Press Search 
STEP 5 Select a Month. Then select Call or Put 

Quick Enter Order 
TRADE 
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STEP 6 Select corresponding Strike Price 
STEP 7 Edit the order price or quantity (if needed) 
STEP 8  Press Hit Buy or Hit Sell 

Quick Enter Order 
TRADE 
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STEP 9  Press Yes to confirm the order 
STEP 10  Trade notification will pop out after the order is successfully 

sent to market 

Quick Enter Order 
TRADE 
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STEP 1 Go to Orders  
STEP 2 Press Order Journal from Top Left Menu 
STEP 3 Press corresponding record to check the order’s details 

View All Orders’ Status 
ORDERS 
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STEP 1 Go to Orders  
STEP 2 Press Outstanding Order from Top Left Menu 
STEP 3 Press corresponding record to check the order details 

View Outstanding Orders 
ORDERS 
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STEP 1 Go to Orders  
STEP 2 Press the order you want to modify 
STEP 3 Press Update Order to modify the order 

Modify Order 
ORDERS 
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STEP 1 Modify the price or quantity 
STEP 2 Press Yes 
STEP 3 Trade notification will pop out after the order is successfully 

sent to market 

Modify Order 
ORDERS 
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STEP 1 Go to Orders  
STEP 2 Press All button under Outstanding Order 
STEP 3 Choose the order type you would like to filter e.g. New, Fully 

filled etc. 
STEP 4  Press OK 

ORDERS 
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Filter Order 
Filter order according to order status 
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Account Summary 
Under Account Summary, you can view your account 
information including Net Cash Balance, P/L, Maintenance 
Margin, Purchasing Power, Total Option Premium, Total 
Option Value etc. 

ACCOUNT 
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Account Portfolio 
Under Account Portfolio, you can view your portfolio including 
Average Price, Covered Quantity etc. 

Close Position Shortcut: 
Press the options you want to close position. Enter price and 
quantity. Then press Buy or Sell 

ACCOUNT 
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Research Reports 
Login and access to Research reports of UOB Kay Hian 
including Daily Commentary, Technical Analysis, US Daily 
Forecast and Stock Reports.  

UTRADE RESEARCH 
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Weekly Forecast 
Market Commentary videos offer you a quick review of major 
market issues. (Cantonese only)  

UTRADE RESEARCH 
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UTRADE HIGHLIGHTS 

You can view the latest 
information of our monthly 
seminar and register directly 
from the mobile app 

Promotion Seminar  

You may find the most updated 
promotion and new product 
launch by UOB Kay Hian 
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Go to MENU and press the     Setting button to customize the 
app behaviors including Language, Order Quantity Selector 
and Change Password.  

APP SETTINGS 
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STEP 1 Go to Menu 
STEP 2 Press the       Setting button 
STEP 3 Select Change Password 

APP SETTINGS 
Change Password 
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STEP 4 Enter New Password* 
STEP 5 Re-enter New Password 
STEP 6  Press Submit 
STEP 7 New password will be effective immediately. You need to  re-

login using new password 

*The new password is case sensitive, must be alphanumeric and between  
 6 and 12 characters. 
New password which is the same as the last 3 old passwords cannot be used. You 
are required to change the password every 270 days after first login.  

APP SETTINGS 
Change Password 
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ASSISTANCE AND FEEDBACK 
Please contact Client Services Hotline at (852) 2136 1818 or 
email to clientservices@uobkayhian.com.hk for any assistance 
or feedback. 
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